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TIMELINE

Facebook 
founded 

Twitter 
released
to public

Superstorm 
Sandy

Hurricane 
Katrina

iPhone 
introduced



9-1-1



HURRICANE HARVEY

#sosHarvey

#helphouston

@HarveyRescue



BEFORE THE DISASTER

Checklists, 
Employee and 

Customer 
Communication



BEFORE THE DISASTER
Status of Commodities

https://twitter.com/BethANJax
https://twitter.com/BethANJax


BEFORE THE DISASTER
Improving Preparedness/Raising Public Awareness



DURING THE DISASTER
.

PHOTO COURTESY OF 
THE ASSOCIATED PRESS

Get Help to People in Need

https://www.sixstories.com/wp-content/uploads/2017/09/Screen-Shot-2017-09-06-at-1.22.35-PM.png
https://www.sixstories.com/wp-content/uploads/2017/09/Screen-Shot-2017-09-06-at-1.22.35-PM.png


DURING THE DISASTER

.
Public Information and Warning



DURING THE DISASTER
.

Updates



AFTER THE DISASTER
.



TRUST BUT VERIFY
.

FAKE 
NEWS



FIRST-EVER WEA TEST 
.

First-ever 
Nationwide 
Wireless 
Emergency 
Alert Test 
will be 
at 2:18 pm 
Wednesday!



Questions?

Jay Carey
External Affairs Chief

Ohio Emergency Management Agency
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